Hospitality

George S. May International Company
303 South Northwest Hwy.
Park Ridge, IL 60068

To Whom It May Concern:

As our company has quickly grown we did not plan for success and it felt like we were
on the brink of disaster. On May 3{}&‘: 2002 your company started working on our
numerous inefficiencies and dwindling profit. By creating and implementing everything
from cash flow management policies to employee incentive programs, for the first time in
4 years I actually understand my business. I have renewed hope not only in the viability
of our business but the actualization of real, attainable profit.

Your staff was very professional and good at explaining the material in everyday jargon.
I i particular was dedicated and understanding attempting to wrap up our job in
an efficient and effective manner.

[ am grateful to the George S. May International Company for literally helping me stay in
business. My only regret is not finding you before I opened my business!

Sincerely,
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