IEEEEESs——  Manufacturing

Wood & Metal Patterns - Matchplates
Shell Mold Core Boxes I
To whom it may concern,

Regarding the work done here by the George May company.

1 would like to say first of all that this was a totally new experience for us and the self-
examination process was very enlightening but not enjoyable. The consultants pointed
out many weaknesses in our operating process. That was OK; I feel that was a good
thing: I was very pleased-with the work done by the consultants. They were pleasant to
work with and did a commendable job at helping us in our business planning, I am
pleased-with the new tools that they have-prepared-for-us-and] feel their use will help us
to save money in our operation. The Quick Books instruction was extremely helpful and
should prove-to-be-very valuable: I am pleased with the quoting program and I
particularly liked the incentive program that was developed. I see the potential to save
money and-that the processes they created will help-things run more smoothly, I am
cautiously optimistic that we will get the promised return on our investment, I am
satisfied with-the-work your consultants did.

All in all T am satisfied with work done by your consultants and think that we will be a
better Business. I am optimistic-that the things we have been shown will improve our
bottom line and hopefully give me more time to enjoy my life and not just run my
business.

Regards,

I
President



