Transportation

RUCKING, INC.

(Greorge 5. May International Company
303 S. Northwest Highway
Park Ridge, IL 60068

Dear Sir,

I originally had doubts as to whether your company could benefit my
company and my situation. I reluctantly accepted based en my fathers statement
that he thought you could.

The analyst that came to us seemed a little bothersome to me because he did
not understand the BIG picture. After a few hours with him, things started coming
together on both ends. I felt much more comfortable and my father and 1 decided
this was exactly what we need and decided to further our relationship with your
company.

The Management Service group came in the very next morning and started
off with an interview with my father and me to determine exactly what we wanted.
At that point your management team and us started a game plan.

At the end of my beginning with George 5. May I have to say that I have
been totally overwhelmed with all the information and data that your services have
provided to me. I now have the confidence to proceed with taking control of my
company. The recommendations and procedure will be backup to my
understanding since I have no employces as of now to train. I am looking forward
to showing how well T understood and accomplished what has been set out for me
when they return during the retainer. 1 want to thank the George S. May Company
and all their employee’s efforts and 1 would like you to know 1 am very satistied.

Sincerely.

President/Owner



